Technical Services Getting Too
Technical?

A Filipino’s Perspective of an Australian Experience
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» Subject Headings and Authorities
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» Technical Services Skills Set
* Recent Projects
» Ongoing Projects
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> Trends in Technical Services

Collection Development

* Providing web resources

» Acquiring electronic resources

» Virtual digital content in collection

» Digitisation projects (e.g., special collections) and e-
publishing

» Collaboration in building a virtual collection

» Cancellation of print subscriptions

* Online transactions

* Increase in budget for special collections
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Cataloguing

» Getting bibliographic records from a cataloguing utility,
editing them according to library’s practice and
uploading to catalogue

» Authority control
» Cataloguing special items and digital documents

» Qutsourcing cataloguing and consortia resource-
sharing

* New bibliographic standards

New Services driven by mobile phone apps
* Mobile cataloguing?
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Current Developments
Cataloguing Standards
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~ Resource Description and Access (RDA)

Replacing AACR2 as the new descriptive
cataloguing standard

Based on the Statement of International Cataloguing
Principles (SICP) and Functional Requirements for
Bibliographic Records (FRBR)

Founded on the entity-relationship model

*Goal of RDA is to identify and relate elements
of an item.
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~ Importance of RDA

To better accommodate digital resources and
resources with multiple characteristics

To allow integration of library catalogue records from
various metadata sources

To bring together bibliographic records for various
formats, editions, or versions of a work

*Allows a cataloguer more discretion in describing
an item

*|nstructions available as an online subscription -
based product called the RDA Toolkit
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RDA Toolkit at a glance




Agfeatird Seawrch

* RDA GET STARTED WITH THE RDA TOOLKIT!
t's as sasy as...

Login té Your Subscription
I your insitution's name ts visible in the upper mght nand comer of e window, [hen youTe aiready logged in Lo your =ubscripbon. if nok, enter your sEBsonpbion Geer Name 3nd Password 10 the g boes

Create a User Profile

kend, create a User Profile by chclang the "Create™ bution IF yoo already have a User Profile, enfer your Profile Name and Password in the iogin Doses. Solg-user ang automatically logged into Their User Profile when
Ny Bog in 10 e suUlrsCnpton

Browse or Search
O the RDA 120 10 the lef, ik e plus ign 10 egand and browse e R0A Table of contents. On the Tooks tal youw can Drgess the BDA Element 2ot View 25 wel a3 workdioss dnd mappings, Seanh FD& onfy from
Hhe "ROA Chack Search® bix dbdve. of e Advancied Seanch o sedch ROA and alfer doc umints
Meed Assistanea?
» Clicki thi "HElp® Nk in (M Ioweer 187 cornest (0 Wil cur Chack Start Guide
» Requast Suppon

= For 3n overdew of RDA Resource Descrglion and Access and the ROW Toolkd—inthuding fow 10 cheate  Lser Profie, browse and search, treals work fiows and mappngs, and search ROA based on your
Esisting knowiadge of AACRZ rule numbers—yiew Tha “Making the host of ROA Toolkrs Open-Access Penon* webinas

HhO | Halg Fapansi

RDA Access Page
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* RCus GET STARTED WITH THE RDA TOOLKIT!
It's as wasy as ...

Log n b0 Vour Subacopiion
IFyor rstibutinn®s name (s visile n e upper nght hand comer of Bhe window, then ‘you'ne alnesdy ogoed (n io your subscription. F oot enter your subsoription User Hame and Pazsword inihe login bosess

Create a Lsar Profile

Nest, create a User Profil: by dicking the "Create® button. IFgou aineschy hases a User Frofie, enter your Profiks Name snd Pazsword nthe (ogin boxes. Solo-user e automatically iogged into ther User P roflie when
Heey o in 1o ther subscription

Browss or Search

On the RO bab bo b e, click e plus 3ign o ewpand o Drowee the ROA Bbie of conteres On e Toobs fabyouw can browse e RO Element SebAew 2 well 23 workfimss and mapping . Search ROA orfy frmm
e "ROA Quck Seanch” bow s, or use Sovanced Search to =s=arth RO& and other documenks

Meed Asglstance?

& Click bre "Help® linkc in e [oweer =it comer o=t our Quick Stak Guide

& Peguest Bpport

= For an overdsw of ROA Resounce Descrption and Arcess and the ROA Tooki—including bow to create 3 User Profile, browse and ==arch, cresbs work Tows and mappings, and ==arch RO bazsd on your
edmting krowiscge of SACRET ruks raambers—es e " hisking e ozt of RO Toolkt's OpereAcoess PEod” webimar

ALl Hidp Fuiiaitsa k

starr I - b

Profile Page
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Purpose and Scope
PLA provides a set of guidslines and instructions on formulzting data to support resource dscovery.
T clata Croated uging ROV oo cesscrie aresounces e derigred o sesiet users perfonming the flosing sk ®

$d—le, tofind resources that comespond o the users stated search criveriz
A8, 0 confirrn sl the resounce desscribed cormesponics 10 tha resounce soughl, or o disfinguist Degaeen a0 oF more nesourtes with similar characienstios
salect—ie, o seiect 2 rescarce that s sppropnate io the users needs

aran—ie, bo scouine or access the resouree descibed

The data created using RO bo desscribe an entity associzbed with aresource (3 person, famiy, corporale body, concepl, eic.) are desigred to assist users perfomming the following
tasks:?

Ang—ie, W0 find Wormaion an that ety s on resnu nses ss0ciated With the anting
{cerdie—.e., 10 confirm that the entity described comesponds 1o the entity sought, or to distinguish between tao or more entties with simiar names, eic.
chavilA—Le., o clanily the relationship Hetaascn By of mone such enbfies, orin clarfy B relaionship between the entky descrbed @ @ name by which that entiy is-knoewn

snstansamd—ie, o Ledkersiand why a particul ar name ortitke, o Tonm of name or tHe, hbg been chosen as the prafierned name or itk for the e,
BOA provides a comprehens e set of guideines and instructions covering Al bypes of conbert and media

1 Beriadl on tha uber tashs defvikd in FLA Shioy Graun an B Funl nal R g e nis 1or Bisiog reahlc Riandy, Farenenss Rt ners v BECngvasi Seccil Fiad Fasnd e han K G Sair, | 16, 82
Feduikable oning gt Sl s, |1 a. org® 110 B 3 Dok b g B

2 Bwsan on e usertasks demesd in FLAWiarknp Group on Funcho | P and L
E. Patar idincher K G o, 2008

y Rerords (FRAMSF, F Ao Auardy Sl 4 ComoaphuarWnde) adiied by Glenn

Key Fealures

ROA prevsides a fledble and estensible ramewo i for the descrption of resources produced and dissemirsted vsing digital echrologies while also serving the resds of agencies
organizing resources produced inonoredighal formats.

RO, b desipned 10 take advamage of the eMclencis=s s e ki in data CRohre, storsge, remieval andd digplay made possbie wWith new datalees technolpgies, b o e compatile
a8 vl with e lagacy tachnologies sl used in ey resounce decoveny sppicadnng, 3

norder to optimize flexdbity in the storage and display of the data produced using RD%, a clear line of separation has been established between the guidelires and Instnctions on
recording data and thome on b presentation of data, Suldelines and irstructions on recording data are cowvered in chapters 1 @B trough 37 B those on the preserkstion of data ane
covered in appendices O S ard E EFE.

a Foin iy Car B o 1 Dad LD, harla v B0 B i 00 e I 00 i ' T ] v it o e W00 0 ' O T i i e A e D G T o P B i, e P AR BT ST
Séangacs WEp Mewewew 1 0-fa o gido chifie diine g B

RDA Instructions
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B \ViEw WORKFLOW

+ FRER Eirfies

et GUIDELINES ON MANIFESTATIONS AND EXPRESSIONS

ROA Mappings
iesiaberist e This will serve as your guide to recording bibliographic information.

AL MARY Autraiy Wapping

S L b Follow this link=a for the core elements.

- Workflows
Crels WWorknoe
+ ST A | e
~ oMokl
il e o R i el
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Custom Workflow
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i Summary of Rule Revisions Since AACR Second Edition 1998 Revision
Lt e LIRS | g L2
o L T s This summary is nok a detalled list of c =, bk @ st of e most sigrificant ch < inthe 2002 amendments, the 2001 amendments, and the 18588 amendments mcorporsted into the
ary harge i age
Prefmce fohe F0T Frison current 2002 revision
# Huminna iy o Fule R ons Bnee
RALR Serond Edtion 1598 Reweion AMERMDMEMTS 2002
p;ﬁ‘:’:‘“'“:“‘“"“ Dedetion of Fule 14008 EXEE
+ ERErmion
+ FPani Fluk 1,404 IEEEH Fexs been dedeted. This rule rebructed that the nameof be publishern, distrbuton, et appearing ina recognizable Torm in e ke and statement of resporsibiis
¥ ApREncieE anea, shoud be ghenin e shomest possibke formin te pubBcation, cistmbution, S0c., &es, The rule was Lped 1o be ureces=ary and Pexble, and w §mitIhe use of the anes i
aRanch and remmeval papnaes by aummshed systems. Examplas thoughouk AACR hawe Desn revized i rehect the cel etion of the ruk:
) ':'“E“rfﬂ'::”;:’m = Chaptes & EEH (Canngraphic Matorias)
= =M L3 FE1n "
FRER E The changes tn chapter 3 EXSEH ar= of three major ppes:
FRAD schcktional nules or sditions ho exiating rulss for the desc iption of carngraphic makerials i elecinonic Torm;
ERRN miscelarenis changes o ex shing rukes o bring them into lire with cument practices;
WARYC San dardy
Db 0 Mgt Diala Il st exftnial changes:
Qp=n Ahies Infi st The frst category is the moet sulsstantal invoking changes o the mathematical and other material specilic details area Formerky: Mathemsical data areah, Thies new nies were
L LG added: nde 3.3E EXSCE (Type and extent of re=ourcel rule 3, 3F XS (Dgitel graphic repressrtaion’ and ruke 335 (umbering redated i sedakz), The overal goslis i enable
Al Edenmtie Callag IPOOFE BECUTSN Ceesoripnn of ¢ amographic rate iaks et e electronic: Fesnimes sncdtor contiring resourmes, Fule 330 EEEER (Statement of conrminates: s eupinis hes e

changed o 3l the recordng of cooninates in decimal degness &= wel 88 i degrees, minutes, and seconds. Addonal examples have been soded 10 rule 3, TED XS
athemadnsl sl ofer msberidl speciic detals) o refiect the soiiion of ruke 3, 3F EXSEEE) and the changes to nde 330 EEEEE

Changes in e secord catsgory include: the changing of “map secton® ko “section,® and freief model® bo “moded® in nie 268 1 EERER, and, the addition of “layout,® production
me=thod,* and "medim® as other physical detais inrule 3,661

Eckinrial charges have been made 88 NECRESAny 10 maich new berminology and o refect changes maide in oher chapiers
Chapier 12 EEEEF (Coninuing Resowrces) and Other Retated Rudes

The scope of chapter 12 EEREH, now caled SContinuing Pesources® instead of *Sertals,” hars beven espanded bo inchlude resources tak hene efther nok bessn cowered in e rules or not
adequaiely covered. Chiapber 12 EESER now encompasses:

SLCCEEEIVEly IBRUE0 TES0UNTRE 118, BRalE]
orgoing inbegrating resources (.., updating loosed eafs, updating Web sites}
=ore categones of Trite resources .8, epents of Serisls, nesourmes with charachericiics of sedatks bk whose duration i limied, smd inke integrating resources)

B pze Of o cRTanercecs: in tressirnent of the vaious Types of contiruing re=curces, the ndes have been expanded o include separsbe provisions Tor Serids and nfegrating resounes
oF in some Cases oifer subcategonies of contiruing resCorces such as printed rescurces, slecironic resources, snd upckating Doee-leafs, Aoditiorally, separate nles addressing
changes inspecilic oaka elemenis Feve been inchagkel

Bk in nther rhocbers afferted b the r i rtscter 17 EEH b
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Functional Requirements for Authority Data
(FRAD)

Help determine and control forms of access point
_ink bibliographic and authority files
Support access to bibliographic files
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* Functional Requirements for Subject Authority
Data (FRSAD)

Relate to aboutness of works

Provide a structural frame of reference for relating
data recorded in subject authority records to the
needs of the users of that data

Assess the potential for international sharing and
use of authority data
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Current Developments
Subject Headings and Authorities
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Multilingual Access to Subjects (MACS)
Virtual International Authority File (VIAF)
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Current Developments
Australia
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Trove

Collections Australia Network
Schools Catalogue Information Service
Library Vendors

 LibraryThing for Libraries (Thorpe-Bowker)
» Electronic Workflows (James Bennett)

* Summon (SerialsSolution)

* BookMyne (SirsiDynix)
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Technical Services
At William Angliss Institute

Learning Resource Centre
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Establishedin 1940 as a food trades college

Australia’s specialist training ce
hospitality, tourism, and foi%

Has an annual enrokment lof 1%, OOOs
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RC Technical Services Team

© Organisational chart

LRC Manager

Deputy LRC Manager

- : Technical : Tutorial
Digital Services | Digital Services Servicles Serials Sﬂpp(l)rt
Librarian Officer Coordinator SN Officer

Special

Collections
Coordinator
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echnical Services Team Skills Set
Knowledge, understanding, experience in
» Cataloguing
» Web 2.0 applications
» Graphics design
» HTML editors
» Web page design & development
Advanced IT skills

Knowledge and understanding of Australian
copyright laws

* The team is not dependent on the Institute’s IT department in terms of
training, use, administration, and maintenance of the software we use.

4% Rizal Library International Conference



I/

rRecent projects

Acquisition of rare books like the first ever published
Australian cookbook, involvement with an oral history
project, and promotion of the Special Collections to the
general public

The use of PDAs for inventory
Outsourced hosting of library server and website

Beta-testing of Enterprise, the upgraded version of the
webPAC that will feature enhanced user interaction

Launched digital signage around the LRC using LCD TVs
Creation and maintenance of digital reading lists

Analogue-to-digital conversion of videos subject to
copyright compliance
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~ Ongoing Projects

Implementing the upgrade of the LMS

Trial purchasing books through iPad

Investigating the development of a virtual LRC site in
Sydney and Singapore

Development of an online purchase order form for
staff via the intranet

Implementing RDA and staff training

4% Rizal Library International Conference
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T Learning Resource Centre N BN~

As a trial, the LRC is extending its hours for one week only

During SWOT VAC week
(November 8 — November 12),
the LRC will be open the following hours:

Mon = Thurs 8am - S9pm
Fri 8am - 7pm

Your feedback on this would be appreciated. Let us know via |

Digital Display



YT Joomlal MyWAI - Student Portal

Joomla! Administration Login
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Adobe Dreamweaver
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Adobe Fireworks
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Adobe Flash
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Adobe Photoshop
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Deputy Manager using iPad to weed the collection



Impact on Philippine
libraries and librarianship




Fortechnical services librarians to retool and acquire
new skills. How?

Besides attending professional development activities and
formal education, by reading or mentoring

For the National Library of the Philippines to act on the
adoption of RDA and plan and provide for training

For library schools to update the curriculum to include
these developments and for teachers to have the
appropriate training

For CPE providers to offer professional development
programmes that would:

|dentify skills needed to carry out specific duties that will
help place the individual's role within the organizational
context

Provide awareness and skills-based training
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Questions?

Thank you for listening!
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