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Trends in Technical Services

� Collection Development

� Providing web resources

� Acquiring electronic resources

� Virtual digital content in collection

� Digitisation projects (e.g., special collections) and e-� Digitisation projects (e.g., special collections) and e-

publishing

� Collaboration in building a virtual collection

� Cancellation of print subscriptions

� Online transactions

� Increase in budget for special collections
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� Cataloguing

� Getting bibliographic records from a cataloguing utility, 

editing them according to library’s practice and 

uploading to catalogue

� Authority control

Cataloguing special items and digital documents� Cataloguing special items and digital documents

� Outsourcing cataloguing and consortia resource-

sharing

� New bibliographic standards

� New Services driven by mobile phone apps

� Mobile cataloguing?
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Cataloguing Standards
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Resource Description and Access (RDA)

� Replacing AACR2 as the new descriptive 

cataloguing standard

� Based on the Statement of International Cataloguing 

Principles (SICP) and Functional Requirements for 

Bibliographic Records (FRBR)

� Founded on the entity-relationship model 
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*Goal of RDA is to identify and relate elements 

of an item.



� To better accommodate digital resources and 

resources with multiple characteristics

� To allow integration of library catalogue records from 

various metadata sources

� To bring together bibliographic records for various 

Importance of RDA

� To bring together bibliographic records for various 

formats, editions, or versions of a work
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*Instructions available as an online subscription Instructions available as an online subscription Instructions available as an online subscription Instructions available as an online subscription ----

based product called the RDA Toolkitbased product called the RDA Toolkitbased product called the RDA Toolkitbased product called the RDA Toolkit

*Allows a cataloguer more discretion in describing 

an item
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RDA Access Page
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Profile Page
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RDA Instructions
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Custom Workflow
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Functional Requirements for Authority Data 

(FRAD)

� Help determine and control forms of access point

� Link bibliographic and authority files

� Support access to bibliographic files
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Functional Requirements for Subject Authority 

Data (FRSAD)

� Relate to aboutness of works

� Provide a structural frame of reference for relating 

data recorded in subject authority records to the 

needs of the users of that dataneeds of the users of that data

� Assess the potential for international sharing and 

use of authority data
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Subject Headings and Authorities
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� Multilingual Access to Subjects (MACS)

� Virtual International Authority File (VIAF)
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Australia
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� Trove 

� Collections Australia Network

� Schools Catalogue Information Service

� Library Vendors

� LibraryThing for Libraries (Thorpe-Bowker)� LibraryThing for Libraries (Thorpe-Bowker)

� Electronic Workflows (James Bennett)

� Summon (SerialsSolution)

� BookMyne (SirsiDynix)
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At William Angliss Institute 

Learning Resource Centre
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About William Angliss Institute

• Established in 1940 as a food trades college

• Australia’s specialist training centre for 
hospitality, tourism, and food industries

• Has an annual enrolment of 15,000 student, local 
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• Has an annual enrolment of 15,000 student, local 
and international

• Programs range from short courses to four-year 
degrees and apprenticeships

• Main campus in Melbourne, Victoria and has 
offices in Sydney, Adelaide, Brisbane, and Perth; 
joint venture campuses in China soon Singapore



About the WAI LRC

• Medium sized library with a collection of over 
20,000 tiles and subscription to over 20 online 
databases

• Member of Victorian Association of TAFE Libraries 
(VATL)
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(VATL)

• Participates in the Tertiary Reciprocal Borrowing 
Program

• Contributes its holdings to the Libraries Australia 
database



LRC Technical Services Team
� Organisational chart

LRC Manager

Deputy LRC Manager
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Technical Services Team Skills Set

� Knowledge, understanding, experience in 

� Cataloguing

� Web 2.0 applications

� Graphics design

� HTML editors

� Web page design & development� Web page design & development

� Advanced IT skills

� Knowledge and understanding of Australian 
copyright laws
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* The team is not dependent on the Institute’s IT department in terms of 

training, use, administration, and maintenance of the software we use.



Recent projects

� Acquisition of rare books like the first ever published 

Australian cookbook, involvement with an oral history 

project, and promotion of the Special Collections to the 

general public

� The use of PDAs for inventory

� Outsourced hosting of library server and website� Outsourced hosting of library server and website

� Beta-testing of Enterprise, the upgraded version of the 

webPAC that will feature enhanced user interaction

� Launched digital signage around the LRC using LCD TVs

� Creation and maintenance of digital reading lists

� Analogue-to-digital conversion of videos subject to 

copyright compliance
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Ongoing Projects

� Implementing the upgrade of the LMS

� Trial purchasing books through iPad

� Investigating the development of a virtual LRC site in 

Sydney and Singapore

� Development of an online purchase order form for 

staff via the intranet

� Implementing RDA and staff training
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Working with Technology



SirsiDynix Workflows



ROOMS



Institute LRC Intranet 



Digital Display



Joomla for Student Portal



Adobe Dreamweaver



Adobe Fireworks



Adobe Flash



Adobe Photoshop



QLS Student Database



System Console



ACDSee



Turbo Photo



BookMyne app for the iPhone



Deputy Manager using iPad to weed the collection
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� For technical services librarians to retool and acquire 
new skills. How?

� Besides attending professional development activities and 
formal education, by reading or mentoring

� For the National Library of the Philippines to act on the 
adoption of RDA and plan and provide for training

� For library schools to update the curriculum to include 
these developments and for teachers to have the 
appropriate trainingappropriate training

� For CPE providers to offer professional development 
programmes that would:

� Identify skills needed to carry out specific duties that will 
help place the individual’s role within the organizational 
context

� Provide awareness and skills-based training
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Questions?
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